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' HVSIWIWH P DQ. SUAQI SHIP XVIMRQV DQG BDYIQ) DUGHWH [UHHP IXP RSWRQWDVWRP H YHQGRWY
RI1HU WHUH DUH EDVED® VZ R WSHVR! +50 6 SUFQJ P RGHOWH VXEVFUSWRQ DQG WH GFHQWH VR SXW
VIR P RUH HYRFDWH WP IQR®J\  WH UHQEIDQG WH SXUFKDWH

7KH VXEVRUSWRQ DSSLRDAK [VFRP P RQZ W RIl VM FBXG + 5 SDRNDIHV DQG W SRSXOUW KDV
UMHQ GXH WR IVBLIJ\ EDANQJ RQWH 6RIVE DUH DVD 6HYEFH 6006 P RGHO7KH VXEVFUSWRQ SD\ P HQW
IV XVXD@® P DGHRQ D P RQN® EDVY DQG WH DP RXQAY RIWQ GHSHQGHNRQ HWHUWH QXP EHURI
VWP XVHWRU P RUH ILHTXHQWD WH QXP EHURI HP S@ HHV 1Q WH FOHQARUI DQL] DWRQ

7TKH @HOWH ITHH LV D P RUH WDGMWRQDAP RGHIDQG LV WMOIDLI HO DAWRADMG Z I M VWPV IXQQIQJ YID
RQ SUHP MHVVHUHY 7KV IVWH \RX EX\ WX RX RZ Q IWP RGH@®™QG FDUIHY D JUHDWMUGHIUHHRI
UHVSRQMEIOV IRUWMHW WWP V RSHIDWRQ EXVWDOR D JUHDWUGHIUHH RI TUHHGRP

"& "8 $"

$ VXEVFUSWRQ P RGHIRIWQ FRVW BV XS [LIRQUWDQG W LIHD RQ WY EDVY DWW EHFRP HVR
VRXJIKWDI\WU HVSHAD®D DP RQJ VP DOWR P HAXP ] HG EXVIQHWHVZ KR P D QRAWZ DQWD KLIK LQMDO
RXD\  7KH@HQWH IHH LH SXUAKDVH FRWIVQVWKH RQOD [ DRRUWDWP DNHVWH GD\ RQH FRWRI WH
SHBHXDAIFHQH P RUHH SHOMYH / IFHQWHG RQ SUHP IVHV VRIVE DUH XVXDE FRWV P RUHVR FXVRP [} H
DQG LQMIUDW Z W \ RXURWHU+ 5 DQG EXVIQHW M VWP V 61P LOUD GHSHQGIQ) RQ\ RXULHTXILHP HQW
\RX P D\ LQFXUDGGIMRQDKDUEZ DUH DQG P IGGBZ DUH FRVV DV SDUAR! WH IQWEIMRQ 6006 +50 6

YHQGRYW \RXVWIKHUBZ VR QRQ H MMQPH P DIQWQDQRH FRW Z W RZ QHG M VWP V JHQHLDD® QHHAEQ)
P RHIQWHZD. R P DQXDOXSIWDGHV XSCDWV DQG SDWKHV

$ &1 S

6RIDUVR6DD6 +RZ HYHU GFHQMQJ +50 6 IVANHEX\ Q) DKRP H WP D\ FRWD BWKS [LRQNEXVRQFH
\ RX YH SDIG | RUMW/\ RXWY/ 7KH WIQDQMQ WH SURSHIV QH WGRRUZ L@EH SD\ 1QJ LHQWHYHY MQI®H

P ROX IRUDV@QJ DVWH OHWHH HYHQLL WH GHAGHWR P RYH WH @EH SD\ LQJ LHQWRP HZ KHUH
HOH ,Q WDWHQH WH RQIRIQ) FRWV Rl WH VXEVRUSWRQ DSSURDFK DUH JUHDMUDQG VRRQHURUDWU
P RWNRXURHV VX JHVADURXQG WH VHYHQM \ HDURI XVH  \WWH FRVW EHJIQ R FRQYHUH %H RH BQJ
WH VREGFRWBDIG | RUWH VXEVFUSWRQ RXVE HIKVWDAR WH GFHQWH 9%4-DUIQ P 1QG WDWKHVH GD\V
P RWEXVIQHWHV DUHEX\ LQJ +50 6 KRSIQJ H SHAWQJ VRIHW  \ HDW XVHILRP IMDADP IQP XP



) XUMHP RWH 6006 +50 6 1V RIWQ GMW FXVARP [} DEGI DQG W FKHDSHUVR P DIQWIQ VP S® EHFDX\VH
WHUH IV B/ XSIWDAEQ) DQG XSGDWM EHQI GRQH Z KD RX VHH IV Z KDW RX JHW

$SVIMHHQG R WHGD. W KRUAHVIRUFRXWHV DQG \ RXUGHAMRQ GHSHQGV RQ\ RXUEXVIQHW
WHTXILHP HOW 7R VIWHVWK DORWHUDQD®I\ W/ \WH GLLTHUHQPH EHVE HHQ EX\ LQJ UHDG, VR Z HDUDQG
JRIQJ VR D EHVSRNH WI®RU 1L \ RX KDYH D JHQHUE M H DQG VKDSH \ RX P D\ EH DE®I VR Z DOIRXRI WH

KRS Z HDUQJ \ RXU+50 6 6006 VXIWEXWD SHLSHXDATFHVH RXAWWZ LGORWRQD W RX SHUHRW® EXVWWV
P D OWRXDQHW H

+ RSHX@ WLV FOULHVDIHZ WP VARX P D KDYH VHHQ GXUQJ \ RXUURVHDURK DQG Z LQEHWMUSHSDUH
\ RX TRUWMHVH FRWQJ WALP V FRP 1QJ XS 1Q FRQYHW/DWRQV Z I YHQGRW/



$OFXPXV

$SSODXG

$'3 :RUNIRUFH 1RZ

6DIH+5

ORQWKO\

ORQWKO\

$SSODXG &ORXG 30 DDWIRWIRO\

$36 3D\UROG36 &RUH +5 6ROXWLRRDWKO\

$36

%DPERR+5

$36 +5 DQG 3D\UROOQRQWKO\

%DPERR+5

ORQWKO\

%UHDWKH +3 UHDWKH+5 OLFUR ORQWKO\

%ULIKW+5

%ULIJKW+5

ORQWKO\

VXEVFULSWLRQ

VXEVFULSWLRQ

VXEVFULSWLRQ

VXEVFULSWLRQ

VXEVFULSWLRQ

VXEVEIOWOEWLRQ

VXEVFULSWLRQ

VXEVFULSWLRQ

8VHU

ORQWK

8VHU

8VHU

8VHU

8VHU

%XVLQHVYV

8VHU



&H]DQQH +5

&KDUOLH+5

&LQWUD

&H]DQQH +5 ORQWKO\ VXEVFULSWLRQ

&KDUOLH +5 ORQWKO\ VXEVFULSWLRQ

&LQWUD 3HRSOBRQWKO\ VXEVHULSWLRQ

IRUPHUO\ $SSRJHH

&ROODJH

&RQUHS

(GG\

(GG\

(GG\

(ITRUWOHVV+5

(ITRUWOHVV+5

(ITRUWOHVV+5

(PS[WUDFN

(VSUHVVR +5

+L%RE

&ROODJH +5 ORQWKO\ VXEVFULSWLRQ

&RQUHS +50 ORQWKO\ VXEVFULSWLRQ

(GG\ 6WDUWHU onj_t viOvius |om

SV 3830

(GG\ *URZWK ORQWKO\ VXEVFULSWLRQ

SV 3830

77<Pul Bl Q ORQWKO\ VXEVFULSWLRQ

(ITRUWOHVV+5 ORQWEKO\ VXEVFULSWLRQ

(IHMRUWOHVV+5 GREWKO\ VXEVFULSWLRQ

(INTRUWOHVV+5 ORQWIKFOOWXEVFULSWLRQ

(PS[WUDEFN ORQWKO\ VXEVFULSWLRQ

(VSUHVVR +5 ORQWKO\ VXEVFULSWLRQ

+L%RE ORQWKO\ 6XEVFULSWLRQ

8VHU

8VHU

8VHU

8VHU

8VHU

om_

ORQWK

ORQWK

8VHU

8VHU

8VHU

8VHU

8VHU

&V u



%L]QXVE6RIW
Po

JFH+UP
JFH+UP
8QLFRUQ +52
MDFDQGR
MDFDQGR
MDFDQGR
MDFDQGR
-RE 6FLHQFH
-XQJR+5
BHOOHQW
2SHQ+5
WLPX

SWLPXP
PSOR\HU
ROXWLR

DN

Qv

2UDQJH+50

WETV' 0q |

duw ! ""odQ

JFH+UP

,FH+UP 30XV

L&21

ORQWKO\ VXEVFULSWLRQ

YUHH

ORQWKO\ VXEVFULSWLRQ

ORQWKO\ VXEVFULSWLRQ

-DFDQGR $GPLQQRQWKO\ VXEVFULSWLRQ

-DFDQGR ODWFKWRQWKO\ VXEVFULSWLRQ

-DFDQGR 7TDOHQ@QWRQWKO\ VXEVFULSWLRQ

-DFDQGR 7LPH ORQWKO\ VXEVFULSWLRQ

-RE 6FLHQFH &RREPRVIKON V XEVFULSWLRQ

-XQJR+5

.LZL+5

2SHQ+5

2SWLPXP +5,6

2UDQJH+50

ORQWKO\ VXEVFULSWLRQ

ORQWKO\ VXEVFULSWLRQ

ORQWKO\ VXEVFULSWLRQ

SHUSHWXDO /LFHQVH

YJUHH

8VHU

JUHH

8VHU

8VHU

8VHU

8VHU

8VHU

8VHU

ORQWK

YJUHH

8VHU

8VHU

ILEHQVH

YUHH



3D\FRU 3D\FRU ORQWKO\ VXEVFULSWLRQ 8VHU

3HRSOH*XUX BHRSOH*XUX +&ODRQWKO\ VXEVFULSWLRQ 8VHU
3HRSOH +5 SHRSOH+5 6WDWRGWKO\ VXEVFULSWLRQ 8VHU
SHRSOH+XP SHRSOH+XP ORQWKO\ VXEVFULSWLRQ 8VHU
3HRSOH 7UDN B3HRSOH 7UDN /DRQWKO\ VXEVFULSWLRQ 8VHU
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3HRSOH 7UDN 3HRSOH7UDN 6WRQWKOMNRYXEVFULSWLRQ 8VHU
30DQGD\ 30DQGD\ ORQWKO\ VXEVFULSWLRQ 8VHU

,URQIORZ 3XUHO\+5 ORQWKO\ VXEVFULSWLRQ 8VHU
THFKQRORJLHV

5DPFR 6\VWHPV5DPFR +&0 ORQWKO\ VXEVFULSWLRQ 8VHU
6DJH 6DJH +5 ORQWKO\ VXEVFULSWLRQ 8VHU
6DSSTD BHOMIXJR+506  )UHH YUHH

6P S+ 5 6P SGH5 B3HUSHWXDO OLFHQVH ORQWK

6WIl 6TXDUHG +5
6Vl 6 TXDUHG ORQWKO\ VXEVFULSWLRQ 8VHU

0 DRRIHP HQW



0 RONO®

6X\WM-5 6XWH 5 &RUH 8V HU
VXEVFUSMRQ
0 RONO

6XWH5 6X\IM‘5$GY|IJ:|-G SHTXLUHPHQWY 8VHU
VXEVEUSWRQ GHSHQGHQW
0 RON®

8. * 8.* 3R 8VHU
VXEVEUSWRQ
0 RONO

. HE+5 . HE+5 8VHU
VXEVFUSUMRQ

. HE+5 . HE+5 3HSHMDAFHOH 8VHU

© RUNGD © RUNGD &RWH+&0 omj_t¢ 8VHU

&BXG &RQOHFW viovidy | lom

. . 0 RONO SUHU
VXEVEUSWRQ
0 RQN®

<RXP DQDJH <RXP DQDJH+5 S8VHU
VXEVEUSWRQ
0 RONO

7U1 HW 7U1 M5 8VHU

IRWP HUD =HOH LW VXEVEUSWRQ
0 RQN®

=RKR =RKR 3HRSOI 8VHU
VXEVRUSWRQ

3UAQ) GVSO\ HG FRIMSRQGY R BZ HMBUAQ) WAUDYDIDE®! 3URQ) VKRZ QIQ BFDCFXUHR ZKHHS86' SUAQ) IV
XQDYDDE®!

7KHUH LV QR VXFK WKLQJ DV D IUHH OXQFK RU IUHH +506 LQ PDQ\ FDVHV %H VXL
SDJH

) 8" %) " % !

SUAQI IQRWP DARQIRU+50 6 VRIVEZ DUH IV QRIRURXVD GLLIEXOWR SIQSRIOADV WH FRW IQYROHG FDQ GVSO\
H WIOVYH YDUHW [URP SIRAPWR SLRMFW 7KH IQIRUP DAWRQ WKRZ Q DERYH Z DV JDIMHUHG ILRP D YDUHW RI SXEQF

VRXUAHVIQFAGQ] Z KHH SRWEG! WH YHQGRUWY SUHQI GRFEXP HOWMRQ 7KLY GOV VKRX@ EH XVHG DV D LRXIK
HWP DMRI +50 6 SUFHV DQG GRHY QRWARQWIYX WM DQ RIHADCSUFH TXRW 3 BDVH FROWPNHEWRU KWP VZ RUG
FRP VR UHSRUASUHQI FKDQIRV



<RX YH SUREDE® KHDLG WH SKIDWH 1L MYRXQGV RR JRRG VR EHWKH IMWBUREDE® IV +RZ DERXW

DQ WIQJ 1UHH MOWZ RUM KDYIQU " 2 QWH RKHUKDQG WH. GRMD. QHYHUBRN D JILVKRUH 1Q WH
PRXW  ( QRXJK FIFK«V GM/ P RYH ROR WH UHDOTXHWRQ LV IUHH +50 6 VRIVE DUH UHDO [UHH' $QG L
MV KRZ FDQWH YHQGRUDIIRUG R JLYH MDZ D"

nelo= 1 I 5

7KH DQVZ HUIQ SXUHD P RQHEL WP VIV OHD VR EH\HV : KHQWH @HVRI 2 IDQIHF50 VD WHU
VWP Z I@FRWY RX QRWIQ) WDW/WXH <RXUEDQN DFFRXQUWEDDIQRH Z RQWAKDQIH DADDIW
GRZ QBDG DQG JR + RZ HYHU WHUH DUH D IHZ FDYHDW\R WH IUHH P RGHODQG Rl FRXUH WIHUH DUH
FRWW RWHUWDQ | LQDQADO

) UHH +50 6 SDANDIHV\WQG VR EH EDVEF DQG VMSSHG GRZ Q QRWIQ DOFDVHYV EXWP RWD VR ) RU

H DP S®I ,AH+50 IVMIN P RGHQDQG Rl FRXUH  1UHH EXVWWRQD RIIHY SHVRQOHOHARWGNHHSIQ)
WP H DQG DMAQGDQRH P RQMRUQI  DQG GDYH P DQDIHP HQWL RZ WP LIKWHHP FKXUDK \R FRP SOIQ
EXWL \ RX G UHD® EHQHIWLRP D GDUQIQI DQG GHYHBSP HOWP RGX®! RUVRIVE DLH R LXQ\ RXUSD\ LR
WHQ Z KDAY RX UH JHWIQJ IRUQRWIQI RQD P HHWVRP HRI \ RXUQHHGV ) DRRUIQWH FRWIR EX\ LQJ
WRVH [ XQPURQY HOHZ KHUH WHQ WH BVWRSSRUMQIMAV IURP LXQQIQJ VHSDIUDWM DQG QRQ LOMIDMG
+5 VRIVE DUH DQG XGP DWW WP LIKWEH BMW SDIQIXAQ WH ®QJ IXQWR EX\ D\KIQ DOIQ RQH SDANDIH
ILRP WHJIHWIR

) +) & ( ! . "5

$VVR KRZ WHVH YHQGRW FDQ DIIRUG R RSHUDM DV D FKDUW \WH P S®I DQVZ HULY WDVWKH. GRQW
7KH 1UHH RSWRQV DUH DB RWDE D\ VIRUD @ WG QXP EHURI HP S® HH LHFRUBY RUXVHY RUWH
RQIRQJ VXSSRUABDANDIH IVD SD\ IRUDGGHG H WD 1 RWIQJ XQGHKDQG DERXVIMDADOWH. MWKV
WH 1UHHZ DUH DV D ®W GDGHUDQG DV DQ DEYHIMIQ) SOMRIP  HYHQUD® P DNQJ WHUSURIIW RQ
RWHUSURGXPW

7KHQ\ RX QHHG VR FRQVUGHUWH RWHUFRW RI P SOP HOWQJ) QHZ +5 WIFKQR®J\ WDIQQ) GD
FODQMQ) SRWE®! KDUEZ DUH XSIWDGHY / R WP 1UHH MOWUHH EXWRQ WH RWHUKDQG [RUWH

W KVWEXMOHW Z IW WH W KWOHHGY WHVH RSWRQV DUH VWOXYIDE®!



* " ! P

2 WDQIH+50 VD Z HOHWEEQAKHG IUHH+50 6 W MP Z KIFK [V DOR RSHQVRXUAH R 1L\ RX KDYH
D SDWRQ | RUVRIVE DIH GHYHBSP. HQAY RX FDQ WNHUZ IW VR \ RXUKHDUY FROWIQW7KDAVDIG
2 IDQIHF50 VKRMG 6006 RSWRQ FDUHY D IHH \R 1L\ RX Z DQVWKH I ®f LEGI EHQHIWRI DFRXG
VWP \ RX QHHG R UHDFK |RU\ RXUZ DB



7KH RG SKUDVH DERXWAQRZ 1QJ WH SUEH Rl HYHW WIQJ DG WH YDOH Rl QRWIQU 1V RIWIQ VADQIHO
UHYHWHG Z KHQ IMFRP HV\R +5 VRIVEDUH 0 RAMEXVIQHWHY VHH WH YDOH LQ KDYIQI DQ XS R GDM
+50 6 EXWW YHY HDV \R EH P IMBIG DERXVWMH SUFH

$" $

7TKH7&2 RUMRWARRWRI RZ QHUKIS IVWHNA [LIXWH WH RQH\ RX &RN EHKIQG WH SUFH VI WR 11QG
7&2 P DAY EHFDXVHZ KDY RX SD DAWMH SRIQARI SXUFKDVH RUVXEVFUSWRQ IV RQD SDUARI WH
SIFMWH 7KH SUFHRI \ RXU+ 50 6 IV Z KDIMYHUIMFRVW\ RX GXUQJ WH HOWH WP H\ RX UH XMQJ MAKDW
FRWJRHV EH RQG Z KDW RX KDQG RYHUVR WH VRIVX DLH YHQGRU

6R Z KDAJRHVVR P DNH XS WHVRECFRWIRI RZ GHUKIS" ) VMR DDQDXD® FRP HYWH RQH RIl FRW
Rl WH TFHQH RUWH P ROW® VXEVRUSWRQ IHH GHSHQGEIQJ RQ Z KIFK RI WH Vi R EDVIE SUFAQJ P RGHY
\RXIHJIRIQJ IRU 7KHQ\ RX VKRX@ FROVGHUWH IRTRZ 1QJ IDARY GERUFRW ERW IQM.QDIDQG

H WLQDO GOV FEDQUQ) DQG P LIUWRQ XSGDWV DQG P DIQMQDQRH IRUWH QHWP HRI WH i ViMP
WHQ WHHV W WDIQQ)  TXIW DSDUNRP WH FRWRI EX\ IQ) RUGHYHRSIQ) DWDIQIQ) SDANDIH

P DWMUDY WHWDIQHHY DQG XVXD® 1QWHVH GD\VRI HP S@ HH VHD VHUEH WDW HYHUY P HP EHURI
Wl Z IOQHHG \RVENHWP HDZ D\ ILRP WHUGD RREV

&t $ s (7 "3

6R DUHWHUH DQ\ GLIHHQFHVIQ 782 EHVE HHQ WH VXEVRUSWRQ DQG TFHQVH SUAQ) P RGHY' 7KH
VKRUADQVZ HULY \ HV 3HUKDSV [RUD VBUMMWWAYR EH SHGDQWE VXEVRUSWRQ P RGHIBDD6 Vi VWP V/
VKRXG KDYH7&5 \REGFRWRI IHQEOIQMDG RI 782 %X\WBMY QR HWERIJHG GRZ Q IQ WH

QRP HQFDW(H

QAE@WRQ LV RIWQ FKHDSHUIRUVXEVRUSWRQ VI VIMP V' EHQU RIl SUHP VAV P HDQV WHUH DUH [HZ HU
KDUGEZ DLH FRW DQG FBXG + 50 6 \MQGVVR EH P XFK G FXWRP [} DE®I P XFK P RIHRI DQ RIl WH
VKHO H SHUHQAH WIVP D\ P HDQ IW G/ 18] [EGI EXVWY DOR FKHDSHU 6006 A VMP V DOR WIQG \R
KDYH D1 DUGM GLDP DAE XSJUDGH VFKHGX®! FRP SDIHG VR WDGIMRQDOTFHQVHG RSWRQY 61P [DUD

P D\ EH GXH R IW RQERH QDWIH XVHUMDIQIQJ IRUD6DD6 W VMP 1V P RUH @HD VR EH RQEDH VDYIQJ RQ
WH LOHYIVIE®I RYHKKHDGVRI 1DFH VR | DFH WDIQIQJ



7KDAMDIG RQ SUHP IVHV +50 6 1V \WOSHUPHYHG VR EH P RUH VHEXUH DQG VKRX@ D GDWD EUHDFK RAFXU
\RX P LIKWIQG WDAMMH XSILRQAMFRWWOMQIV R WRUQJ DO\ RXU+5 1QIRWP DWRQ [Q D GMEQWGDID
FHOAH DUH ZISHG RAWE\ IHRYHY FRVW DQG QRQ FRP STMQFH 11I0HYV $OR WH GQIHU\RX XVH WH
VWP DQG WH SUHYRXV IQGXVW @HVSDQ R\ HDWY KDV IQRUHDVHG 1Q UHFHQW HDLY DV EXVIQHWHY
VHHN \R JHAP RUH YDOH ILRP WHU ,7 IQYHWR HQW WH P RUH LOHYMZE®! WY WDW RXU P RQNO
VXEVRUSWRQ Z [@DGG XS \R | DUJUHDWUWDQ DO\ [QWIOTFHQWH | HH

7KHRBGFRRWR RZ QHUKLS Z LOXGP DMO YDU ILRP EXVIGHW VR EXVIGHW . QRZIQJ KRZ LHDG\ \ RX
DUHIRUWH + 50 6 [P SOP HQBMRQ Z LAILYH\ RX DQ IQGFDMRQRI DQ. FRW\ RX P D\ IQFXURXWGH R
WH DRXDAQYHWR HOW



"$ |

W REYIRXV WDVWKH \WIWG SUFH RQ\ RXUQHZ +50 6 LV QRWKH [LODOFRVAR WHV MP - $QG Z HUH
QRWBWIEDLQ) DERXVIMH FRWRI GHIYHU : WK DQ. EXVIOHW M MMP - WHUH DUH KIGGHQ FRVW
DWEFKHG DQG DQ+ 50 6 IV QR H FHSWRQ 7R EH FBDU Z HUH QRWEIBIQ) DERXWWVHRUIHWRUGHIEHDMO
KIGGHQ FRVIV MVWYMH QRQ SUFH Vi I DRRY WDWDUH VR HDV \R IRUHARUIBW RYHUZ KHQ\ RX LH
SXWIQJ VRIHWHU\ RXUSURWPAEXGIHW

© K\ IVWIYIP SRUBQW:  HYH DOKHDUG WH YDURXY SURMPWDIGUH WIMAMEY  \RP HDVKLIK DV RXW
R SIRWFWIDAY EXVWDP RHVKRANQI ILIXUHARP HVILRP \WH + DUYDUG %XMOHW S HYIEZ > @
MO WDWZ KIBHWH DYHDIH SIRMPWIQDQADCRYHUXQZ DV DV W Rl SURWFW H FHHG WHU
SOQQHG EXGIHW E\ DFFRP SDQHG B\ DVFKHGX®! WP HRYHUXQRI XS R BR XQBMW\ RX
\ RXUSURMIPWA RXUE&: VXIWH DQG \ RXURLIDQY] DARQ DV D Z KR®! DLIH FRP |RUEE®! Z W VSHQGEIQ) WUHH
WP HVP RUHWDQ SOQQHG KIGGHQ FRVW DUH [P SRUBQWR [DRRUIQ

) 8" < = "$5

7KHHV D GILIHHQPH EHVE HHQ WH WDMG FRWDQG WH \VRBJFRWRI RZ QHUKIS 782 RI DQ+50 6
7KDWGLLI HHQFH GHUIYHVIRP WH VA VWP VKIGGHQ FRWV Z KIFK DUH QHRHWDL VR WH RSHUDARQ DQG
IQMIUDARQRI \ RXUQHZ MVWP : KDIMYHU\ RX SD\ XS IURQMKDW&2 IV WH WKH FRRI \ RXUQHZ
+50 6 DQG DSDWVURP DQWIQJ HOH WD FRWY RX QHHG VR NQRZ 1L\ RX Z DQUIR DAFXUDW® FDBXOWM

WH A VIMP V UHMUD RQ LOYHR HQW

$SDUNRP \ RXUTFHQRH RUVXEVRUSMRQ SD\ P HOWKIGGHQ + 50 6 FRVV IQFO(GH @ERUFRW ERW(\ RXU
RZ QDQG DQ. FRQUXGEIQW\ RX EUQJ 1Q  GDV FBDQMQJ DQG P LIUDARQ DWXP 1QJ \ RX KDYH D BUDR
VWP P DIQMQDQAH DQG XSGDWV GXUQJ WH FRXUH Rl WH VA VWP V @HVSDQ DQG XVHUMDIQQ)
%HBZ \ RX@IQG D QMR KIGGHQ FRVIV WDWKDYH WH SRIMQADOR Z LHAN\ RXU+ 50 6 [P SGP HOMRQ
EXGIHWL QRWDPRUHG IQR \ RXUSURVIPWERVV

oI"+"$ "$ $

7KLY UHSUHVHOW WH WK QEDOQWEXAMARQ Rl WH + 50 6 DQG WH DEGMRQDIFRW LOFOGHG 1Q WH
SURFHW R JHMQJ WHMV VWP QRWRQD VR WH JR @H GD\ EXWXQPARQIQ) FRUHA®D EH RQG WDW

BXFK FRVW FDQ LQFO(GH FEDMQI DQG P LIUDW) WH GDWD IURP BUDR i MP V WIRXJK W1V FDQ EH
P IQIP [} HG L \ RX KDYH D UHIX@QUGDV YDIEDWRQ DQG FKHANQJ IHILP H DQG WH KDUGZ DUH FRW 1L DQ\



,Q RQHWHOWH WHMP SGMARXW KHUH VR RSWRURCHRI WHHP DQ\ P DQ\ FBRXG+5 W WMP V 6XFK

A MMP V/ LHT XILH QR RQ MW KDUGZ DUH QRUDQ! P DIQMQDQAH UHVSROUELDAHY | RUWH FOHQAFRP SDQ,
&BXG+50 6 DOR XVXD® FRP HVZ W D VXEVAUSWRQ SUAQJ P RGHOZ KIEK VSUHDGV WH FRWP RUH
WDQWH XS 1LRQMEHQRH |HH DWRADWG Z W P RUH WDGIMRQDARQ VW VA VMP V/

LRSI A

1 RWRIVZ DLH OW | RIHYHUDQG HYHQ GXUQJ IW @H R F®I P RWYVRIVE DLH Z [QHAHYH LIHIXDQUXSIWDGHY

VR P DIQWIQ RUDGG I XQPWRQDOV DQG VINH DFFRXQARI QHZ IQIRUP DWRQ 1Q D FKDQILQJ HOYILRQP HQW
IRUH DP S®&I FKDQIHV R G IMDMRQ RUGFDADY V WDWP SDRARQ\ RXU+50 6 FRP SIQFRH

FOSCEIMAHY ' HSHQGIQI RQ\ RXUFRQWDRAZ IW WH M MMP - YHQGRU VXK XSJWDGHYV P D DMDRADQ
H WD FRWVEKHAN XS 1LRQWZ KDVWIKHUSOQOHG XSJUWDGH VFKHGX®! IV DQG Z KDAWZ IOFRWY RX

R 3 '$"

8 Q\H DQ XSJWDGH Z KIFK XVXD® DGGV RULP SURYHV A VP SHURUP DQFH P DIQWQDQRH LV DERXW
HQUXUQI WDWAKH MV VMP FRQWDXHV VR IXQPURQ DV SOQQHG DQG SLRP IMHG ,WARX@ EH DQ\ WIQU ILRP
EXJ 1] LQJ VR DGGUIHMQI H WLQDCSLREGP V IRUWRVH RG HQRXJK < . Z DVSUREDE® RQHR! WH
ELJIHVHYHUP DIQWQDQRH MXHY IRUDDA VMP V VR H WDRAQJ GXVAWLRP \WH KDUGZ DUH

R ! "$"

$V ®@Q DV KXP DQ EHQIV DIH IQYROHG DQG \ RXH SD\ 1QJ WRVH KXP DQ EHQIV IRUWHUWP H DQG
NQRZ ®IGIH  WHQ WHH Z I@EH D @ERUFRWWR \ RXU+50 6 7KH P RWGILHAW DQG HOM® IGHQWIDE®!
OERUFRW DIH WRWH Rl \ RXURZ Q HP S®& HHV WDWVSHQG VRP H RUDOR! WHUWP H VXSSRUMY WH
VWP HJ P DIQMQDQRH UHSDILY WDIQQI HW $QRWMHUVXAK H SHQWH IV WH FRWMRI HP S® HH WP H
VSHQWQ XVHUMDIQIQ) : KDMYHUVXK 1 DRRLY FRWA RX IV DMIEXVIE®! VR WH + 50 6 SURMIFW

1 DXDO® U\ RX RSWRUDQRQ MWW +50 6 WL GUHFWDERUFRRW\Z LOQEH KLJKHUGXH VR WH , 7 SHIWVRQQHO
P DOMAQQI WHVMMP V IXQRPARQQ] IOFXGIQI KDUEZ DLH P DIOWIQDORH

i I $ ! "g"

7KH IQGUHRNHT XLYDBIQAIQ WP V RI @GERULY LHSURVHOWG E\ WH WP HRI WIRVH HP S& HHV Z KRWH

SHRS®! P DQDIHP HQADPAMAN DUH GILHAD GONHG\RWH +50 6 W1V P LIKWQFOGH FRBPARQ R M|
GCDD WP HVKHHWP RQURUQI DQVZ HUIQJ VA TXHVARQY DERXVWMH VA VWP HW

21 FRXUH L\ RXU+50 6 GHOHW WH KRSHG IRUEHQH W WHUH VKRX@ DOR EH IQGUHRWDERUVDYIQIV
DVWHM VWP VWDMRWP HG +5 SURFHGXUHV P HDQ GW WP H DQG HIRUNURP W XVHY/



u 3 J ! "$"

/ RRNIRUDGGHG H WDV ILRP WHM VWMP YHQGRUDQG DQ LHDWAG 1Q KRXVH FRUSRUDWM RYHLIKHDGV
IRUH DP S® WH RSSRUXQW FRW UIHDWIG VR XVHUMDIQIQD  Z KIGIHYHY ERGL LV GDUIQI DERXW5
SRUAY DQG SHIRQDM HG GCDWERDUGY Z KDAWP RQH IVWH FRP SDQ' QRWP DNQJ™

o: &%" &! g

1 RWHYHY HBP HQARI \ RXU+ 50 6 IQWB@MWRQ Z IOEH GRQH IQ KRXVH $ FRP P RQ RSWRQ LV \R HQIDUH
DQ+50 6 FROXGBQVHWHUFRP SGMO LQGHSHQGHOWRUILRP WH YHQGRUFRP SDQ. R DSS® WHU
WN@ DQG H SHIWORZ BIGIHRI WH + 50 6 GQGVFDSH R \ RXUVHBIPMRQ RUIP SBP HOEMRQ SURMPNV
RUERW

v: &"$ , $

6RP HWP HV MVHHP \VWDWKH + 50 6 P DUNAAY LI LQIWD YDUHG DQG WDWKH UHVXORI \ RXUVHBIPARQ
SUIRFHW VKRX@ EH D SHUHAARIT WH \VKHD I WRU\ RXUEXMOQHRW QHHGV + RZ HYHU \WH UHDOW LV

WDWP DQ\ FRP SDQUHV RSWR PXWRP [} HWHU+50 6 SHIKDSV DGGIQI DGGIMRQDODQG HWHQUWDO
IXQPARQDOW D P REIGIDSS LOWMIUDWY Z MK \ RXURWHUEXVIQHW A VWP V RUP D\ EH MW HDNGQJ
WH XVHUH SHUHQPH VR IWIW WH FRP SDQ\ VRZ Q ELDQGEIQ] : KDMYHURKDQIHV\ RX Z DQMKH. @DGG
R WH FRWV

$ & $||
BR \RXU+50 6 EXGIHWKRXG IQFGGH QRWRQD WH W IMP SUFH I EXVWDOR DVP DQ' Rl WH DERYH
WDNADSSO R\ RXUVSHALLE VVXDARQ

7KH JRRG QHZ V IV WDVWKHVH VR FDDIG KIGGHQ FRVW DUH QRWHD® KIGGHQ 7KRXJIK WH. FDQ EH HDV
R RYHUBRN RUP D\ EH\ RX UHD@® MWGRQWZ DOVWR WIQN DERXVIMHP DWW XQGHUAMIQGDE®!
7KHNA IVVENQI WH WP H DVWKH EHIIQQIQ) Rl WH SURVIPWIR WIQNWURXJIK DQG IGHQM HYHY FRW
KHDGIQJ WP D\ EHWGIRXY HYHQGHSUMWMQI  EXVWWW/ P XFK EHWMUWDQ EHQJ DP EXVKHG OMUE\ D
FRW RX G LIQRIHG

$IWUDDZ KIGH\ RXU& VXIW VSRQVRULY P RUH @HD VR VIQRIT RQ D UHDVRQDE®! EXGIHWLIXUH 1L WH
SUIRWPAEHIIQV VR RYHUXQ RQWDWLIXUH @HO DQG VENH P RUH WP H VR GHIYHUWDQ SOQQHG QRW
XQKHDUG R WHQ WDVWDP HVSRQVRUZ LOVRRQ EH FRP SOIQIQJ | WHUHY D IREXVWEMVAXWRQ VR EH
KDG DERXWEXGI HWA] H WHQ EHWHUVR KDVK IMRXWLI KVWDWKH EHILQQIQU



7KV IXIGHZ DVZ UMQE\ * DYH) R DD@+50 6 1 RUG &ROP QVNZ W FROMEXWRQY
IURP 0 HIDQO HDGH DQG . DWW QY%HHVRQ +50 6 : RUG ( MR/

) RUP RIHH FOMYH +50 6 DGYIFH DQG UHVRXUAHVIR@®Z +50 6 : RUG RQ VRADAP HAD

7KLV JXLGH ZDV EURXIKWK WRVZRUBG FRP
,FRQV PDGHHHSZEZNE 10DW L FWRIGF I Q P&EG %<
S5HIHUHQFHV
> DUYDUG %XVLQHVV 5HYLHZ

+50 6 6RIV¥ DUIH3URQJ] * XIGH 3DIH


http://www.ehrinpractice.com/
http://www.flaticon.com/authors/freepik
http://www.flaticon.com/
http://creativecommons.org/licenses/by/3.0/
https://blog.mavenlink.com/21-shocking-project-management-statistics-that-explain-why-projects-continue-to-fail
https://blog.mavenlink.com/21-shocking-project-management-statistics-that-explain-why-projects-continue-to-fail

	HRMS SOFTWARE
	PRICINGGUIDE
	Your comprehensive guide to the cost of implementing HRMS software
	GUIDE HIGHLIGHTS
	The latest pricing infomation from leading vendors
	A comparison of the two major HRMS pricing models
	Hidden costs, calculating HRMS TCO, and more


	INDEX
	Written by experienced HRMS project managers, this guide will give you a headstart
	on your HRMS pricing research, including:

	PRICING MODELS
	Despite the many pricing permutations, and leaving aside the ‘freemium’ option that some vendors offer, there are basically two types of HRMS pricing model: the subscription and the license; to put it into more evocative terminology: the rental and the purchase.




